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77.45% 158

22.55% 46

Q1 1. Do you have a library card?
Answered: 204 Skipped: 0

TOTAL 204
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66.67% 136

33.33% 68

Q2 2. Are you a resident of incorporated Palos Park?
Answered: 204 Skipped: 0
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25.49% 52

70.59% 144

3.92% 8

Q3 3. Do you live in an unincorporated area?
Answered: 204 Skipped: 0

TOTAL 204
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19.61% 40

77.45% 158

0.00% 0

2.94% 6

Q4 4. What is your gender?
Answered: 204 Skipped: 0
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0.49% 1

0.00% 0

0.00% 0

0.98% 2

0.98% 2

4.90% 10

26.47% 54

20.10% 41

46.08% 94

Q5 5. What is your age?
Answered: 204 Skipped: 0

TOTAL 204
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2.45% 5

15.20% 31

17.16% 35

22.55% 46

13.24% 27

7.35% 15

9.80% 20

12.25% 25

Q6 6. How often do you visit Palos Park Public Library?
Answered: 204 Skipped: 0

TOTAL 204
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Q7 7. What library services do you use? What services did you not know
were available? Which 3 services do you consider the most valuable?

Answered: 194 Skipped: 10
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Check out, read, or browse books, magazines,
newspapers

Check out or browse DVDs

Check out or browse audiobooks

Online library account/catalog

Request items from another library

Computers

Printer

Copy machine/fax/scanner

WiFi network

Website

Programs (classes, presentations, summer
reading, activities, story time, etc.)

Research help from library staff

One-on-one staff help with computer or mobile
device

Space to study, do homework, work with a tutor

Reserve the community room for a meeting
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4.80% 6

20.00% 25

18.40% 23

21.60% 27

32.80% 41

38.40% 48

Q8 8. Where could the library use improvements?
Answered: 125 Skipped: 79

Total Respondents: 125  
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45.45% 55
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17.36% 21

23.97% 29

Q9 9. Does the library need more programs for
Answered: 121 Skipped: 83

Total Respondents: 121  
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12.25% 25

72.55% 148

13.73% 28

1.47% 3

Q10 10. How satisfied are you with the opening hours of the library?
Answered: 204 Skipped: 0
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Q11 11. How do you find out about Palos Park Library programs/services?
Answered: 196 Skipped: 8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Library
monthly emai...

Library
Facebook page

Library website

Library summer
newsletter...

Signs or
flyers aroun...

Regional
Newspaper

Palos Patch

Word of mouth

Signs in the
library

I do not find
out about...



Palos Park Public Library Community Survey

15 / 17

41.33% 81

14.80% 29

34.18% 67

25.51% 50

6.63% 13

10.20% 20

8.16% 16

14.29% 28

22.96% 45

11.22% 22

Total Respondents: 196  
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I do not find out about library programs/services


